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With a focus on delivering
exceptional services to our
loyal members, expanding
our network to new mem-
bers, and continuing to en-
hance our region’s digital
opportunities, | can proudly
say that it has been another
transformative year for your
cooperative, Paul Bunyan
Communications.

In 2022 we celebrated our 70th year.
Cooperatives embody a unique spirit of
collaboration, unity, and shared pur-
pose. Since 1952, we have witnessed
firsthand the incredible impact that can
be achieved when individuals come
together to achieve a common goal.
Through the collective efforts of our
members, employees, and community
partners, we have overcome challenges
and transformed the digital landscape of
our region. Together, we have worked to
bridge the digital divide, empowered our
region, and paved the way for a more
connected future.

EXPANDING INTERNET ACCESS

AND AFFORDABILITY
In 2022, Paul Bunyan Communications
continued its relentless efforts to bring
high-speed Internet access to under-
served areas in need. Our construction
crews extended our fiber-optic network
to connect nearly 3,000 more homes,
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schools, and businesses, ensuring that
these new members can thrive in an
increasingly digital world. By investing
in infrastructure upgrades and leverag-
ing cutting-edge technologies, we have
significantly increased broadband avail-
ability throughout our growing cooper-
ative territory. In addition to ensuring
access is available, we've aggressively
promoted and have assisted members
with the FCC’s Affordable Connectivity
Program (ACP). This federal program
can provide significant financial as-
sistance, helping qualified members
afford Internet services, critical for em-
ployment, education, health care, and
other purposes.

ENHANCING MEMBER EXPERIENCE
We remain dedicated to providing
the best possible experience for our
members. To that end, we launched a
Customer Advocate Team whose focus
is to monitor network performance and
look for any indication of possible ser-
vice-affecting issues a customer may
be experiencing. Our goal is to pro-
actively identify and remedy potential
problems before you even notice you
may be having an issue. We pride our-
selves on providing high-quality, local
customer service and technical support
to our members. This new team will add
to that on-going effort.

COMMUNITY ENGAGEMENT
Our commitment to the communities
and region we serve extends beyond
providing communication services.

We’re grateful for the innovative com-
munity partners we have whose dedi-
cation and effort are creatively enhanc-
ing our communities. Greater Bemidji’s
218 Relocate and Itasca Economic
Development Corporation’s Thrive Up
North initiatives are two great exam-
ples where we’ve successfully part-
nered to improve the economic health
of our region.

LOOKING AHEAD
As we move forward, Paul Bunyan
Communications remains steadfast
in our mission to connect, serve, and
empower our members. We are excited
to embark on new projects and initia-
tives in 2023, with a continued focus
on expanding broadband access and
delivering exceptional member experi-
ences. Our unwavering commitment to
our cooperative’s core values will guide
us as we strive to make a positive
impact on the lives of our members and
the communities we serve.

In conclusion, 2022 was a year of
continued success and growth for your
cooperative. | know it is the powerful
combination of our dedicated members
and our passionate, hard-working, and
talented employees that creates our
success. Thank you for that. Together,
let’s continue to build a connected and
vibrant region for years to come.
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