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As Minnesota’s largest member-owned 
broadband cooperative, our continuing 
focus on service rather than profi t and 
on mission rather than bottom line has 
allowed us to thrive as we navigated the 
last couple of challenging years. Our team 
of talented and dedicated employees and 
engaged, member-elected board of di-
rectors focused on opportunities to serve 
and creatively responded to a number 
of issues which certainly included the 
pandemic, but also supply chain issues, 
staffi  ng pressures, and a historic demand 
for quality broadband technology and 
services. But none of this happens without 
our dedicated member/owners that make 
up our unique cooperative. We sincerely 
appreciate your continued support and 
patronage.

Throughout 2021 we continued to ag-
gressively grow and expand our all-fi ber 
optic network in order to be able to off er 
our broadband services to hundreds of 
additional locations beyond our existing 
network and current cooperative service 
area. Many of these areas lack any access 
to broadband and the health care, edu-
cation, employment and entertainment 
opportunities quality access enables. You 
can imagine their excitement as no Inter-
net access turns into the fastest fi ber-op-
tic, multiple-gigabit service available 
anywhere!

As the Covid-19 pandemic continued, our 
creative technical team pivoted and held 
the GigaZone Gaming Championship 5 
virtually over three weekends in March. 
This one-of-a-kind regional gaming event 
is free to play or watch and showcases 
our IT and web development team which 

custom built and integrated much of the 
online technology to make the virtual 
event possible.

The 2021 Annual Meeting business was 
again held by mail but we also hosted 
two exceptional live virtual events for our 
members in May. The fi rst was “Wisdom 
with Woz” featuring Steve “Woz” Wozniak, 
co-founder of Apple Computer. When 
I was 16, I saved all of my summer and 
after-school job earnings to purchase 
an Apple ][ plus personal computer. This 
amazing device sparked my love for 
technology, programming, and all things 
Apple. Imagine my excitement and honor 
to be able to have a live interview with 
one of my long-time tech heroes. It was a 
phenomenal opportunity for our business 
membership to hear from one of the most 
infl uential innovators of our time. The 
second virtual event was “The Challenge 
of Change” featuring Joe Theismann. 
The former NFL Quarterback shared his 
experience and advice on how to tack-
le change by keeping a positive mental 
outlook and committing to a vision that 
guides you to the top. It never ceases to 
amaze me how talented our staff  is and 
that was again reiterated with the incredi-
ble job they did in pivoting to these virtual 
events in 2021! 

In June, our new Grand Rapids offi  ce was 
open to the public and is a wonderful new 
location for our team and members to 
do business with us. The new offi  ce also 
includes a certifi ed Apple Service Center 
off ering service on Apple products and 
PC repair. I encourage you to stop by and 
check out our new facility and meet our 
great Grand Rapids team.

Message
from CEO/GM

Gary Johnson

Also in June, the cooperative sent out 
the annual capital credit return earlier 
than usual and once again contributed 
$100,000 to our local area food shelves 
as they faced continued high demand due 
to the ongoing pandemic. We’re commit-
ted to support the region we serve and 
the amazing staff  and volunteers at food 
shelves across our region who work ev-
eryday to improve the lives of our cooper-
ative members.

On September 1st, we upgraded what is 
already the region’s fastest all-fi ber optic 
network, the GigaZone®, and are now able 
to deliver Internet speeds both upload and 
download up to 10 Gigabits per second. 
As a result, we now off er additional high 
speed service options and we lowered the 
price of our Gigabit service. These speeds 
and capabilities are unprecedented, even 
in the most urban areas of our country, 
and enable our members to innovate, 
attract talent, and compete globally.

In addition to our core services of broad-
band internet, voice, and television, we 
continued to see growth in our additional 
services like our Apple Service Centers, 
Business I.T., website development, data 
storage, data security, managed WiFi, 
managed voice, and more. The state of 
the cooperative remains strong and I can 
assure you, our member/owners, that our 
mission is clear and we will continue to 
off er the latest in technology and highest 
quality services possible. Thank you for 
being a valued member of our coopera-
tive and we look forward to continuing to 
serve you well into the future.
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PAULBUNYAN.NET

Paul Bunyan Rural Telephone Cooperative is 
committed to meeting the needs and expecta-
tions of our members and other customers by 
providing quality innovative communications 
services.

We commit ourselves to caring, cooperation 
and respect in our relations with members, cus-
tomers, employees and our communities.

We strive to enhance the quality of life in our 
service area by accepting a leadership role in 
rural communications and economic develop-
ment projects.

We operate in the highest tradition of the coop-
erative philosophy, as stated in our by-laws, 
while providing for the financial well-being of 
the cooperative and its members.


