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Message
from CEO/GM

“Fortunately,
thanks to years
of work and the
foresight to build
one of the largest
rural all-ﬁber
optic networks in
the country, our
network had no
problem handling
the additional
demands the
pandemic brought.”

I’ve written many years in review
for our annual report but as we
all know, 2020 was a year unlike
any other. Just as it did for your
family and/or your business,
COVID-19 challenged our cooperative in ways we could never
have imagined and I could not
be more proud of how our team
responded.

is vital. Distance learning, working from home, and telehealth
were thrust into homes around
the region. Fortunately, thanks
to years of work and the foresight to build one of the largest
rural all-ﬁber optic networks in
the country, our network had no
problem handling the additional
demands the pandemic brought.

When the ﬁrst lockdown came in
March, for the health, safety, and
continued operation of the cooperative, we closed our lobbies in
March and they remain closed at
this time. We also changed our
day to day operations to allow for
as many staff to work from home
as possible and implemented numerous other protocols to reduce
the risk of exposure and spread.
While deﬁnitely a shift in how we
operate, the services we provide
enable our members to continue
to do business without having
any in person contact.

In addition to all of the efforts I’ve
already noted, the cooperative
sent out a record capital credit
return in June months earlier than usual and contributed
$100,000 to our local area food
shelves as they faced unprecedented demands.

Our team also mobilized to partner with local school districts to
quickly provide Internet service
to students and their families
that did not already have access.
For students outside of our ﬁber
network, we also set up several
free WiFi hot spots to provide
that access.
What was made even more clear
as the pandemic hit was that high
quality reliable internet access

I could keep going but I think you
get the picture. Our Board, management, and staff have done
a phenomenal job rising to the
challenges faced. We all live and
work here, just like our members
and customers. We are your local cooperative and we truly care
about the communities we serve.
We learned this year that while
we never know for sure what
the future holds, you can be
conﬁdent that our unique ﬁber
infrastructure and talented and
dedicated team are positioned
and committed to continue to
provide our members the latest
in technology and highest quality
service. It’s who we are and why
we’re here. That won’t change.

Paul Bunyan Rural Telephone Cooperative is
committed to meeting the needs and expectations of our members and other customers by
providing quality innovative communications
services.
We commit ourselves to caring, cooperation
and respect in our relations with members,
customers, employees and our communities.
We strive to enhance the quality of life in our
service area by accepting a leadership role in
rural communications and economic development projects.
We operate in the highest tradition of the
cooperative philosophy, as stated in our
by-laws, while providing for the financial
well-being of the cooperative and its members.
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