
CONDITIONS
The Company does not guarantee Voice Mail service to be as reliable as 
normal telephone services. However, in the event of an interruption of ser-
vice, which is not due to the negligence or willful act of the customer or the 
premises facilities beyond the Demarcation Point of the customer’s premises 
equipment, a pro-rate adjustment of the monthly charge for the service will 
be allowed. The customer must contact the Company within 30 days to report 
any service interruption. The sole remedy for mistakes, omissions, interrup-
tions, delays, errors or defects in transmission shall be a pro-rate adjustment. 
The Company is not liable for any other damages, regardless of the theory, 
whether direct, indirect, incidental, special or consequential. The Company 
makes no warranties to the customer, and it expressly excludes and disclaims 
any implied warranties (such as warranties of fitness for a particular purpose 
or merchantability). The Company’s voice messaging systems are designed 
to accommodate the user, whose primary need is to have the user’s telephone 
answered and messages taken when the user does not answer the phone. 
This service is not for use as an information service product that may be used 
by information providers, whose primary use is to communicate information 
to a large number of callers, or for use on other than a business exchange 
access line. If the Company determines that the customer will use the service 
as an information service, the Company reserves the right not to sell the 
service, or if the customer is using it as such, the Company may cancel the 
service. The Company may disconnect, without advance notice, any voice 
messaging service that is not used in such a manner as to prevent, obstruct, 
delay or otherwise interfere with the service of other users. The Company, 
at its discretion, may change the customer interface (such as the recorded 
prompts and directions), the length of time available for leaving messages, 
the number of messages which may be left and other aspects of the service, 
without prior notice to the customer. Should the customer set the call for-
warding parameters to an address other than the voice mailbox, the customer 
shall have the responsibility for setting the forwarding number back to the 
voice mailbox. The Company shall have no responsibility for interruptions in 
service during the time the line is set to forward calls to another number.

PACKAGES AND PRICING
The rates and charges for Voice Mail service are in addition 
to all rates and charges for the associated underlying 
service. Call Forwarding is included for Paul Bunyan 
Telephone local service customers.

Monthly Charge

Number of Messages 

New Message Retention 

Played Message Retention 

Message Length

Greeting Length

Lists/Recipients

Future Delivery

Voice Mail to Email Service

BEMIDJI
1831 Anne Street NW
Bemidji, MN 56601
(218) 444-1234 or (888) 586-3100

GRAND RAPIDS
Grand Square
1220 S. Pokegama Ave. # 200
Grand Rapids, MN 55744
(218) 999-1234 or (888) 586-3100

DEER RIVER
P.O. Box 367
209 2nd St. SE
Deer River, MN 56636
(218) 246-8228 or (888) 586-3100 

WEB
www.paulbunyan.net

BASIC

$2.95

10

7 days

7 days

1 minute

2 minutes

none

none

$2.00/mo.

PREMIUM

$4.95

30

30 days

30 days

2 minutes

2 minutes

3/75

1-60 days

$2.00/mo.

ENHANCED

$6.95 

100

30 days

30 days

2 minutes

 2 minutes

 none

 none

included

from your
communication

experts

mailvoice



The voice mailbox provides a distinctive, 
interrupted dial tone on your telephone when 
one or more unplayed messages are waiting in 
the mailbox. If your phone is equipped with a 
Message Waiting Indicator, it will be lit.


