
Page 1 of 59 
October 31, 2011 

Terms and Conditions of Service

1. APPLICATION OF TERMS AND CONDITIONS OF SERVICE

1.1 These Terms and Conditions of Service (“Terms and Conditions”) apply to specialized 
switching services furnished by PAUL BUNYAN RURAL TELEPHONE 
COOPERATIVE d/b/a PAUL BUNYAN COMMUNICATIONS, hereinafter referred to 
as the “Company”, with its principal address 1831 Anne St. NW, Suite 100, Bemidji, MN 
56601, for the provision of Interstate Telecommunications Service for communications 
initiated from locations between and among domestic points in the United States and 
territories, and for the provision of International Telecommunications Service to 
international points specified herein. This service is furnished subject to the availability 
of facilities and subject to transmission, atmospheric and like conditions by wire, cable, 
radio and/or a combination thereof.  By accepting Company’s Service, you (the 
“Customer”) agree to the terms and conditions set forth herein. 

1.2 From time to time, the Company shall offer special promotional offerings allowing 
special discounts or modifications of its regular service offerings to its Customers.  Such 
offerings may be limited to certain dates, times, and locations. 

1.3 The most current version of these Terms and Conditions can be found on Company web 
site at www.paulbunyan.net. Any Changes to Terms and Conditions become effective on 
the Effective Date noted on the Company web site.  By continuing to accept Company’s 
Service after the Effective Date, Customer agrees to the Terms and Conditions as 
modified.  

1.4 When services and facilities are provided in part by the Company and in part by other 
companies, these Terms and Conditions apply to that portion of the service or facilities 
that it supplies. 

1.5 Service/trademarks of the Company are indicated by “�“, registered service/trademark 
are indicated by “�“, and copyrights are indicated by “�“.  In addition, the Company 
logo is a registered servicemark of the Company. 
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2. DEFINITIONS (Cont’d) 

Commission: The Federal Communications Commission. 

Company: PAUL BUNYAN RURAL TELEPHONE COOPERATIVE d/b/a PAUL BUNYAN 
COMMUNICATIONS

Connecting Carrier: A telecommunications company, which may be either an interexchange or a 
local exchange carrier, that supplies the Company with facilities to originate or terminate the 
Company’s long distance services. 

Consumer: The term consumer means a person initiating any telephone call using operator 
services.

Customer: The Customer is the person, firm, corporation or other legal entity which: orders, 
cancels or amends service; is responsible for the payment of charges; and is responsible for 
compliance with all Terms and Conditions including any fraudulent use, misuse, or abuse of the 
Customer’s Service or Customer provided equipment by third parties, the Customer’s 
employees, or the public.  This includes payment for calls or services that originate at the 
Customer’s number(s), are accepted at the Customer’s number(s) (e.g. collect calls), are billed to 
the Customer number(s) via third number billing, the use of a calling or travel card, or the use of 
an assigned special billing number or authorization code to the Customer. 

Customer Dialed Calling Card Call: A Calling Card Call that does not require intervention by an 
attended operator position to complete. 

Customer-Provided Facilities: All facilities, including those obtained from other communications 
common carriers, provided by the Customer and/or authorized user, other than those provided by 
the Company. 

Designated Service Date: Denotes the Customer specified installation date requested at the time 
the order for service is initiated.  If the Company finds it cannot provide service by that date, the 
designated service date becomes that date specified by the Company on which the installation of 
service can be performed. 

Disconnection: The disconnection of a circuit, dedicated access line or port connection being 
used for existing service. 

Domestic Interstate Message Telecommunications Service:  The furnishing of direct dial and 
operator assisted domestic interstate switched network services to the Customer for the 
completion of long distance voice and dial up low speed data transmissions over voice grade 
channel between and among points within the United States. 

End User: An individual or entity designated by the consumer to be responsible for the payment 
of calls placed using the Company’s services. 

Excessive Call Attempt: An attempt to make a call over the Company’s network using an invalid 
authorization code during a measured 15 minute period within which 10 or more incomplete call 
attempts are made from the same access line, and where those attempts do not complete because 
an invalid authorization code(s) was used. 
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4. SERVICE DESCRIPTIONS (Cont’d)

4.3 RESERVED FOR FUTURE
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6. SERVICE CHARGES (Cont’d)

6.3 RESERVED FOR FUTURE






















































